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ExxerogHas KoHdepeHLHsa N0 KNMHUHTY
B HOBOM (hopmaTe 6U3HeC-Urpbl

«bBUTBA 3A 3OOEKTUBHOCTD:
LLEHTP NPUHATUA PELEHUN»

MECTO NPOBE/IEHMA: SATELINN MOSCOW KHOVRINO
26.09.2024 ¢ 10:00 po 17:00




NMPOrPAMMA:

09:30 - 10:00

10:00 - 10:15

10:15-11:20

11:20 - 12:00

12:00 - 12:30

PEFUCTPALLMA, KO®E-BPEWK

MPUBETCTBEHHOE CJIOBO OT OPFAHU3ATOPA — KOMMAHUM «[TPO®® JIAH»

MOBPEXJEHNA B KTMHUHTE

TUNbl U XAPAKTEPbI MOBPEX/EHUIA. KAK NPEAOTBPATUTL? YEM CMACATL?
CnUKEP: PYCNAH KYPMUNOBUY — PYKOBOAMUTE/Nb TEXHONTOTMYECKOIO
OTOENA KOMNAHUKM 000 «[1PO®® JIAAH»

KNUHUHT U OBYYEHUE

YAcTb 1

KATEFTOPUPOBAHUE KITMHWUHOBBIX KOMMAHKI N0 TOCT o1 2017 rofA.
OBYYEHME B KJIMHUHTE. KAKWUE BU/Ibl OBYYEHWUS ECTb CEFOHA. Tunbl YLI.
MEPEYEHB YL| no Poccun. HA Y4TO OBPATUTb BHUMAHME MPW BblIBOPE
NMPOrPAMMbI OBYYEHWA. OPUEHTUPOBOYHBIE CTOMMOCTMW.

CrnUKEP: MUXAUN XAPIAMOB - FEHEPAJIbHbINM AMPEKTOP 000 "KCIT",
YJTIEH KOMUCCUW NO KJIMHUHTY U OBPALLEHWIO C 0TXOAAMM "OmnoPA Poccun”,
PYKOBOJMUTE/Ib KOMUTETA MO CTAHJAPTAM U OBPA30BATE/IbHOW
AEATENbHOCTN CPO AK®O, COYYPEAUTENDL KNMHUHIOBbLIX KOMMAHWMIA.
YACTb 2

KAYECTBEHHASI MPO®OPUEHTALINA U MOTUBALIUA KAZIPOB, NIOANIbHOCTb
MEPCOHAJIA KOMMAHWW — ECTb /X CBA3b?

CNUKEP: BEPA IMEBOBCKASl = KOMMEPYECKWIA IUPEKTOP

YU "KNMHUHT MACTEP", CO-OCHOBATE/b U 3KCMEPT LIOK "MOCKOBCKAS
WKOJIA KIIMHUHIA"

I AE HANTU NEPCOHAN KOr 1A EF0 HET?

YACTb 1

CUTYALMSA HA PbIHKE TPYOA. CTATUCTUKA MO OTPAC/IX B TOPOJAX,

B O6BbEM M0 P® 1 B MUPE. UBMEHEHWE YPOBHA 3APABOTHbIX MAT

MO OTPAC/IN — CTATUCTUKA 22, 23 1 9 MECALIEB 24 FOJIA.

CNUKEP: MUXAUAN XAPJIAMOB — FEHEPAJIbHbIA AUPEKTOP 000 "KCI",
YJTEH KOMUCCUW NO KJIMHUHTY U OBPALLEHUIO C OTXOAAMM "OMnoPA Poccun”,
PYKOBOAWTENb KOMUTETA MO CTAHOAPTAM U OBPA30BATEJIbHOW
AEATENbHOCTN CPO AK®O, COYYPEAUTEND KIIMHUHIOBbIX KOMMAHWUNA.
YACTDb 2

JOOEKTUBHOCTb. CMELIMOUKA HANMA MEPCOHANA P® 1 TPY10BbIX
MWIPAHTOB, YTO ELLLE BAXXHO KPOME 3APMAATbI. HAUM KAK MPOJAXMN;
MAPKETWUHT B HR KAK TPATUTb U 9KOHOMUTb PECYPCbI; 3®OEKTUBHOE
NCMNONb30BAHUE MNATOOPM U UHCTPYMEHTOB A1 HAMMA, KAK MOBbICUTb
MOTOK COUCKATENEN; HRM M KAK CUCTEMATU3UPOBATb HAM,
MOBbLICUTb KAYECTBO HAMMA; ABTOMATU3ALIUA NMPOLLECCA HAUMA.
CnUKEP: NMABEN CEMEHOB — BU3HEC U MPOAYKTOBbIA-KOHCANTUHT B IT.
CNEUMANU3ALMA: ANIXKUTANN3ALMN BHYTPEHHUX MPOLLECCOB KOMMAHWUNA
N ABTOMATU3ALINA PYTUHHbIX MPOLLECCOB C CONYTCTBYIOLLIM BHEAPEHUN
LIM®POBbIX MJIATOOPM W PELLEHWNA; PASPABOTKA HOBbIX PELLEHWIA;
COMPOBOXJAEHWUU U SKCMNTYATALNUK IT APXUTEKTYP. ONbIT: BONIEE 15 NET
ONbITA B2B NPOJAX; BONEE 6 NET B IT-KOHCANTUHIE, BOJIEE 4X U3 HUX B FM.




12:30 - 13:00

13:00 - 14:00

14:00 - 17:00

YYACTUE B KOHOEPEHL, MM MO NPEBAPUTENbHOW PEFTUCTPALLUM

WWW.KIEHL-GROUP.COM

WWW.PROFFLINE.RU

OPrAHU3ATOPDI

CMCTEMA YNPABJIEHUSA KJINHUHIOM — LLU®POBAS MIAT®OPMA

- MUHYCbI YCTAPEBLUMX METO/10B KOHTPONS;

- [1110Cbl ABTOMATU3ALNY;

- QYHKLNOHASIbHBIE BO3MOXHOCTU CUCTEMBI;

- UICKNIOYEHUE 13bIKOBOIO BAPBEPA;

- BbICTPbIV BBOJ1 B PABOYNIA MPOLLECC HOBbIX COTPYAHWUKOB;

- KNWEHT MW NOCETUTESb — 3TO NMOMOLLLHUK

CnuKEP: AMUTPUIA KOB3APEB — MEHEPAbHbIN AUPEKTOP 000"BEBLINTPYC",
THRONEBARON

OBEf

BU3HEC-UIPA «BUTBA 3A 30OEKTUBHOCTb: LIEHTP MPUHATUA PELLEHUIA».
Bbl BO3bMETE HA CEBSA POJb PYKOBOAWUTENSA KNMHWUHIOBOW KOMMAHUM
W BYJETE BOPOTbCA 3A YCMEX U 90OEKTUBHOCTb B 3TOM OTPAC/IN.
YNPABNAWTE CBOUMM PECYPCAMMU, HAHUMAWTE U OBYYAMTE NEPCOHAT,
BbIBUPAWTE CTPATErMW PA3BUTUA U PELIAWTE CNIOXHBIE 3AZAYM,
YTOBbI [JOCTWUYb YCMEXA B KOHKYPEHTHOM CPEJE. B LIEHTPE NPUHATMA
PELUEHWI Bbl BYJETE CTANIKUBATLCSA C PA3/IMYHBIMU BbISOBAMM

W NPUHUMATD K/IOYEBbIE PELUEHMSA, KOTOPBIE BYAYT BNUATH

HA PE3Y/IbTATbI BALIEA KOMMAHUW. CMOXETE /W Bbl CTATb JIMJIEPOM
WHAYCTPUM U JOBUTHCA BU3HEC-YCMEXA? BAM NMPEACTOUT

BbIACHUTb 3TO B 3TOW 3AXBATbIBAIOLLEW UFPE MO CO3AAHMIO
KMMHUHIOBON KOMMAHMM!

BU3HEC-TPEHEP: MAPUA JIEMELLEBA — 3KCMEPT B OBNACTY BHEJPEHUA
CTAHJAPTOB K/IMHWUHIA B2B 1 B2C. KOHCYNIbTAHT M0 TEXHOOTUAM
KIUHUHTA. VIrPAIOLLMIA TPEHEP. OMbIT PABOTbI: B B2B KNIMHUHIE
CETMEHTA MPEMUYM — JIUPEKTOP N0 KAYECTBY. OCHOBAHME OTAENA
KOHTPONIA KAYECTBA OKA3bIBAEMOM YC/TYTU HA OBBEKTAX.

KOHTPO/b 1 KOPPEKTUPOBAHWE [IEATENbHOCTM BCE BEPTUKAMN
KOMMAHMUM C OTYETOM U NOJ, PYKOBOJCTBOM VHBECTOPA KOMMAHUMN.
BbINONHEHHASA 3AJAYA: KOHTPOJb XWUbIX, 0OUCHbIX U KNYBHbIX
(ToNb®-KNYE) OFEKTOB POMAHA APKAZIbEBUYA ABPAMOBUYA;

B FOCTMHWUYHOM BU3HECE (POCCUINCKAS PETUOHANIbHAS CETb OTENEM
AZIMUT HOTELS) - BEAYWMIA METOAUCT CETW OTENEN. BbINONHEHHAS
3AJJAYA: PA3PABOTKA W BHEAPEHVE CTAHAAPTOB JEATENLHOCTMH,
COMPOBOXAEHWE U OLLEHKA BHEJPEHUS, KOHTPOJIb U KOPPEKTUPYIOLLME
MEPOMPUATUSA; B B2C KIMHWUHIE CEFTMEHTA KOM®OPT 1 BU3HEC.
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